Kalpana Chawla Govt. Polytechnic for Women, Ambala City
Website: hiips://opwambala.ac.in  Email: gpwambala@hry.nic.in Ph. No. 0171-2970106

Tender Document for Providing Mess Services in Girls Hostel (more than 100 students) and canteen

at Kalpana Chawla Govt. Polytechnic for Women, Ambala City -134003

| Date of Sale of Tender < 15" June, 2026

2

Last Date and Time for Receipt of Bids . 30" June, 2026 upto 05:00 PM
3. Date and Time of opening of Technical Bid : 1% July, 2026 at 10:00 AM
4. Date and Time of opening of Financial Bid : 1% July, 2026 at 2:00 PM

5. Place of Opening of Bids . Olo Principal, Kalpana Chawla Govt. Polytechnic
for Women, Ambala City

6. Address for Communication - Principal, Kalpana Chawla Govt. Polytechnic for
Women, Near old Session court, Ambala City —
134003

All tenders/bids accompanied by requisite documents must reach this institution on or before 30th June,
2026 up to 5:00 PM, failing which tender /bid will not be considered. The technical bids will be opened on
Ist July. 2026 at 10:00 AM. The financial bids of the qualified Agencies/Companies/Firms/ Organization
will be opened on Ist July, 2026 at 02:00 PM. Bidders are required to remain present at the time of opening

of the bids.
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Scope of Work:

To provide Breakfast, Lunch and Dinner to the residents of Girl’s hostels of the institute in a hygienic

way. The number of students may vary due to diet-based system. The scope of work covered by the

contract is broadly but not extensively described as given below: -

(i) Cooking and serving meals (breakfast, lunch and dinner) to student residing in the institute’s
Girls Hostel.

(i) To serve regular meals within institute premises as and when required beyond mess service.
Caterer needs to provide breakfast, lunch and dinner to institute guests as and when required.

(iii) Cleaning of utensils, kitchen and serving items before and after each meal.

(iv) Cleaning of cooking, dining, washing and auxiliary areas including furniture and other
equipment in the mess premises after each meal.

(v)  Security and maintenance of the equipment, utensils and other items in the mess.

(vi) Maintenance of books, ledgers, suggestion book, other records and documents related (o
running the mess and as asked for by the Mess Committee/Hostel Authorities.

(vii) Deployment and supervision of required manpower for the above- mentioned tasks.

(viii) Recovery of mess dues from students based on taking actual meals in the mess.

(ix) Procurement of raw material as per specification decided by Mess Committee/I lostel
Authorities.

(x) Check list as prescribed by FSSAI for routine inspection (Catering/Food/Service & Establishment)

(xi) All material brought by the contractor to the work site shall have to be declaredat the security gate
and no material shall be allowed to be taken out from the premises without proper approval.
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TERMS & CONDITIONS

1. The bidder should have a permanent place of business in Ambala District and the complete
Postal Address, Telephone/ Mobile/E-mail address, etc. should be provided, while submitting

~ the completed tender form.

2. Applicant must have minimum 3 years’ experience of running such hostel mess in Govt. or
other educational institutes having not less than 100 persons on its dining strength (not earlier
than Six years) and must enclose latest certificate in this regard. The contractor/firm should
have valid PAN and he should be FSSAI registered. Moreover contractor/firm shall ensure that
its employees are covered under ESI/EPF/ Labour act etc.

3. The tender must be accompanied by Earnest Money (EMD) of Rs. 70,000/~ (Seventy thousand
Only) in the form of DD from any Nationalized Bank drawn in favor of Principal, Kalpana
Chawla Govt. Polytechnic for Women, Ambala City, Ambala.

4. The amount of earnest money shall not be accepted through cheque or cash. The DD of EMD
shall be placed in sealed envelope of Part A: Technical Bid. The earnest money of the tenders(s)
will be refunded without interest within Two (02) weeks after the award of the mess contract.

5. Conditional/telegraphic/incomplete tender received through fax, e-mail or tenders without
carnest money and submitted not on the prescribed form shall not be entertained.

6. The tenderer should submit copies of all documents duly signed in three sealed envelopes as
per requirement of this document as under: -

i) First sealed envelope should be super-scribed as “Part A: Technical Bid”.

i) Second sealed envelope should be super-scribed as “Part B: Financial Bid”.

iii) Third (Main/Outer) sealed envelope wherein the First and Second sealed envelopes
containing “Technical Bid” and “Financial Bid” should be inserted, must be super scribed as
“TENDER FOR GIRLS HOSTEL MESS AND INSTITUTE CANTEEN IN KALPANA
CHAWLA GOVT. POLYTECHNIC FOR WOMEN, AMBALA CITY.”

7 The tender shall be evaluated on the basis of rates quoted per day. In case lowest bidder is not
found suitable or disqualified, the tender can be awarded to the next higher bidder. The decision
of the competent authority in all the matters shall be final.

8. Genuineness of rates quoted will be decided by the Mess Committee/Competent Authority.
The committee as constituted will have full power to discard any offer where rates quoted are
not genuine. The decision of the committee in this regard will be full and final and binding on
all bidders. If required the evaluation committee can act as negotiation committee for the
purpose of award of contract.

9. The Contractor will have to deposit Rs. 50000/~ per annum on account of maintenance charges
of various facilities excluding electricity charges provided in the hostel mess with the cashier of
the institution. The canteen maintenance charges of Rs. Twenty-four thousand (Rs. 24,000) per
year are to be paid in two instalments in advance by the contractor i.e Rs. 12,000/~ each at the
starting of both the semesters.

10. The Contractor shall be responsible for depositing of electricity charges with the cashier of this
institute as per the electricity bill failing which penalty @ Rs. 100/- per day will be charged.
The contractor will install sub-energy meter himself and will pay the electricity charges as per
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institute rules.

11. The contractor should comply with the Minimum Wages Act, Workmen's Compensation Act
and Child Labour Act. The Institute shall not be liable in case any dispute takes place between
the caterer and his employees.

12. The Contractor must have valid EPF Code No. /ESI Code No./Service Tax Code No., if
applicable, throughout the period of contract. He will be responsible to deposit EPF, ESI,
Service Tax, etc. with the respective departments in respect of the persons employed by him.
The Institute will not be responsible for any liability on this account, whatsoever. The
Contractor shall ensure regular health checkup of his employees.

13. The bidder shall be at liberty to be present in person or through their authorized representative
with authority letter from the bidder at the time of opening of technical and financial bid. If
any bidder or his representative is not present the committee reserves the right to open the
tender.

14. “Terms and Conditions’ as well as copies of all documents related to Technical/Financial bids
should be duly signed and stamped by the bidder. Corrections/overwriting is not allowed.

15. The Service Tax, if applicable, should be indicated clearly in the tender form as "Service Tax
Extra" along with the percentage of Service Tax as applicable failing which it will be treated
that the rates quoted by the tenderer are inclusive of service tax. After this no
representation/request regarding payment of service tax shall be entertained. Service Tax will
be paid to the tenderer provided the service tax registration number, Service Tax Code and
Accounting Code is mentioned on the bill/invoice and all relevant formalities including
furnishing of forms, if any, are fulfilled by the tenderer.

16. The bidder should enclose the copies of filled ITR of last 03 years (Latest).

17.1f two or more than two firms quote the same rate then the final decision will be taken by the
committee on the basis of merit of following points: -

(i) Work Experience in Educational institute
(i1) Work experience in Women institute
(iii) Turnover.

18. The successful bidder to whom the contract has been offered, if he/she does not respond in
stipulated period, the offer shall stand cancelled. Earnest money deposited by such
contractor/bidder shall be forfeited and the work will be awarded to the second highest bidder.

19. Merely quoting of lowest rates does not automatically entitle any firm to get the work awarded
in its favor. Any contractor submitting a bid which is considered unrealistically low shall be
out-rightly rejected. Feasibility of quality of food will be given priority.

20. Rate from the successful bidder will be mutually negotiable.

21. The successful bidder to whom the contract has been offered shall be required to deposit an
amount of Rs. 70000/ (Seventy thousand Only) as performance security valid for 01 year duly
pledged in favor of Principal, Kalpana Chawla Govt. Polytechnic for Women, Ambala City
payable at Ambala, in the form of Demand draft (DD)issued by any nationalized bank within 03
working days after the completion of tender process/award of work, which will be refunded on
expiry of the contract after getting, NOC from Pri ncipal, Kalpana Chawla Govt. Polytechnic for
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Women, Ambala City 134003 payable at Ambala. The suitable deductions will be made out of
the security amount, if any goods/ equipment’s are found to be damaged by contractor.

79 The successful bidder shall furnish the required performance security and execute an
agreement on a non-judicial stamp paper of Rs.100/- to be purchased by him (embodying the
Terms & Conditions of the Tender) within 15 days from the date of acceptance of the
agreement.

23 In the event of opening date of technical/financial bid being declared as holiday the tender will
be opened on the next working day at the same time and place.

24. The Principal reserves the rights to accept or reject any or all the tenders without assigning any
reason whatsoever at any time/stage. The Principal reserves the right to modify, impose or
relax any clause in the terms and conditions.

75. The decision of short listing of technical bid by Principal will be final and binding on all. The
Financial Bid of only those technically short-listed tenderers based upon the assessment made
of credentials etc. will be opened.

26. Bidders are advised to inspect/visit the available premises/resources before quoting the rates
on any working day.

27. The contract will be awarded for a period of one year i.e. 1st Aug. 2026 to 31st July, 2027 at
the first instance. The contract may be extended for one more year and maximum up to 03
(Three) years based on good and satisfactory performance certified by Mess Committee/
competent authority with enhancement up to 10% per annum of relevant dues (maintenance
charges, mess charges.), on mutual consent of both parties and based on the requirement of this
office.

28. Although, initially the contract will be awarded for a period of one year. However, in case of
unsatisfactory service or misbehavior by the contractor or his employees it may be terminated
at any time by the Principal after giving one-month notice.

9. The list of residents, who will compulsorily join the mess, shall be provided by the hostel
authorities from time to time. The number of residents may vary depending upon academic
session and vacations. However, a significant variation is not envisaged on day to day basis.

30. The contractor shall not be entitled to allow any other person to occupy the mess/canteen or to
use any part thereof. The contractor shall not admit any person into partnership or become
partner or to let or sub-let the mess. The caterer / his servant(s)/ his nominee will not be
permitted to stay overnight in the hostel premises. The premises of the mess will be used for
the purpose for which the allotment will be made and not for any other purpose without the
written permission of the competent authority.

31. The contractor shall provide adequate number of mess servants (not below the age of 18 years.
All should be clean, neatly dressed, medically & physically fit as well as civil, sober and honest
in their dealings with the students, staff and others. The contractor will be responsible for the
conduct and behavior of the servants under his employment. However, the contractor should
provide the necessary detail of all its employees (permanent, temporary, casual) to the institute.
All the employees should be police verified. No person with any offensive police record shall
be employed to work in the Hostel/Institute Mess. Medical fitness certificate of the entire
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employees has to be submitted to this institute. The Contractor will engage his labour to
execute the work, satisfactory as allotted. Such persons engaged by the Contractor shall be his
employees for all intents and purpose.

32. The contractor shall provide the services in professional and efficient manner. The contractor
shall display the menu at appropriate place in the mess/canteen. If any item is not served as per
the menu, a suitable penalty will be imposed by the competent authority. He himself shall be
responsible for the recovery of mess dues from students based on monthly mess bill. The last
day for payment would be 10th day of every month.

33. Special light food (like: Khichadi, dalia and hot water) should be served for sick students on
request in advance.

34, The sanitation of mess/canteen kitchen, mess service area and toilets shall be the sole
responsibility of the contractor at his own cost including pest control. All the items stored or
served shall be properly kept to prevent contamination by flies and dust.

35. The Caterer shall use only branded raw material and best quality products for preparing the
mess food and canteen items. All items should bear FSSAI stamp and should comply to the
Food Safety Act, 2006.

36. The Institute Hostel/Mess Committee will ensure maintenance of proper hygienic conditions
and quality of the food served by the contractor. In case the contractor fails to maintain proper
hygiene and quality in food, then a suitable penalty may be imposed as deemed necessary by
the competent authority. For providing inferior quality of services continuously, Institute
reserves the right to cancel the contract. In this eventuality, the security deposit will be forfeited
and the tenderer is liable to be blacklisted upto five years. If Tender gets cancelled, then vendor
has to continue mess service till arrangement of new contactor.

37. Contractor will cook the food by engaging female workers preferably.

38. Mess contractor will have to provide meals as per menu (Annexure-I) and (Annexure — IT) for
canteen. The mess menu can be changed on mutual understanding of mess committee and
contractor with due permission of competent authority. Non-Veg. food is strictly prohibited
in the Institute hostel.

39. The caterer/contractor shall display proper mess bill for each month for which payment will
be made by students and receipt of payment will be provided to the students. A copy of bill
will be sent to Warden Office for information.

40. The mess contractor shall maintain the record of inspections and suggestions separately. The
same should be brought to the notice of Institute Hostel/ Mess Committee at the end of every
month.

41. The Institute would be providing only requisite furniture on free of cost basis for running mess
only. Furniture for canteen (Tables, Chairs etc.) will be provided by the contractor,

42. Kitchen equipment, Chulha, fridge etc. will be installed by the contractor at his own cost. No
Electrical appliances such as electrical heater shall be allowed to be used in the hostel mess. All
service utensils like plates, glasses, dongas, service spoons etc. will be arranged by the
contractor. Upkeep and maintenance of furniture provided in the dining hall and canteen by the
Institute will be the sole responsibility of the contractor.

43. The contractor will make his own arrangement for utensils, cooking gas, crockery, cutlery,
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glasses and another kitchen equipment. Disposable good quality paper made items for tea etc.
shall be allowed. however contractor cannot use any plastic material. Beside this, all utensils
like plates, spoons, glasses etc. to be used for serving students will be provided by the
contractor.

44. The contractor shall bear all the expenses for running the mess. The institute shall not be liable
for any damage caused due to incidents like theft, burn, natural calamity, fire, electric shock
etc. The contractor shall bear any compensation for damage on injury or injury caused to its
workmen while discharging their duty.

45. Three (03) or more complaints of unclean utensils/crockery in a day may lead to fine of Rs.
500/- on the caterer. Clean & presentable crockery to be used.

46.Sale or use of Tobacco products, Alcoholic products and other intoxicants are strictly
prohibited. Playing cards and smoking is prohibited in the hostel/institute premises. The
contractor and his employees shall have to observe all the by-laws/rules of Haryana Govt. and
Institute authorities fixed from time to time.

47.1f at any stage the involvement of the caterer in any uncalled-for activity is found, inside or
outside the premises of the Institute, which may bring disrepute to the Institute, the contract is
liable to be terminated by the competent authority without giving any prior notice to the caterer.

48. All items will be cooked in the kitchen of the hostel.

49. The Institute may ask the caterer to serve regular meals within its premises as and when
required beyond mess service. Caterer needs to provide breakfast, lunch and dinner to Institute
guests as and when required.

50. The caterer would provide breakfast, lunch and dinner. Each of these will have certain items
mandatory for the caterer to provide as a part of the basic menu. Besides these, certain other
items (add-ons) will be available on extra messing. The mess menu along with mandatory items
is listed in the detail in Annexure-1. The hostel committee reserves the right to change the menu
as the need arises.

51. Student will be charged for minimum 20 days diet for a month, otherwise payment will be
made for the whole month.

52. At the start of session and the end of session, if no. of working days in a month as per academic
calendar is upto 5 days then 1/5 of the monthly charges will be charged and if no. of days is
upto 10 days then 1/3 of monthly charges and if upto 15 days then 1/2 of monthly charges will
be charged from the students by the mess contractor. Therefore, the contractor shall not charge
any other extra amount from the students. The contractor shall not have a right to close the
mess during holidays or vacation, pandemic period without prior permission of competent
authority as the mess facility may be required during these days. .

53. The Caterer/bidder shall not make or permit any construction or structural alteration of
additional fitting inside the premises of the work place without prior written approval of the
authorities.

54. Issues, specifically clarified in the contract shall be settled with mutual consent between the
contractor and Mess committee/competent authority, without vitiating the basic premises of the
contract. Further, any dispute is subject to the jurisdiction of Ambala (Haryana) only.

55. The aforementioned terms & conditions shall be binding and operative between the tenderer
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(contractor) and the Institute.

56. The contractor will vacate the mess and canteen and handover the possession of the premises
on the expiry of the term of the contract or on termination of the contract. If the contractor fails
to vacate the mess premises on stipulated date then damage charges for the over stay at the rate
of Rs. 1000/- (One thousand) per day will be recovered from the contractor out of the
performance security deposit. If the performance security deposit is insufficient to recover
damage charges then the same will be recovered from the contractor or through the court of
law.

57. Canteen timings: Summer: 8:00 am to 7:00 pm & Winters: 8:00 am to 6:00 pm.

Penalties for violation of rules, terms and conditions

[frules, terms & conditions are not followed properly and strictly, the contract can be
cancelled by the Principal without any explanation and notice time.
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B ANNEXURE -1
Sr. No. Day Meal Menu
1 Monday Breakfast | Two Bread Pakora with Chattni & Tea

Lunch Seasonal Vegetable, Curd, Rice & Chapati
Dinner Dal, Seasonal Vegetable, Chapati, Halwa/Kheer
2 Tuesday Breakfast | Two Stuffed Parantha, Curd and Tea
Lunch Rajma, Rice, Curd, Chapati and Salad
Dinner Dal, Seasonal Vegetable and Chapati
3 Wednesday Breakfast | Two Plain Parantha, Curd & Tea
Lunch Aloo Puri, Rice, Chapati & Salad
Dinner Dal, Seasonal Vegetable and Chapati
Thursday Breakfast | Two Stuffed Parantha, Curd & Tea
Lunch Curry, Rice, Chapati & Salad
Dinner Dal, Seasonal Vegetable and Chapati
S Friday Breakfast | Two Plain Parantha, Curd & Tea
Lunch Mix Dal, Rice, Curd, Chapati & Salad
Dinner Aloo & Kofta, Seasonal Vegetable and Chapati
6 Saturday Breakfast | Two Stuffed Parantha, Curd & Tea
Lunch Black Chana, Curd, Rice & Salad
Dinner Dal, Seasonal Vegetable and Chapati, Meetha Pulav
7 Sunday Breakfast | Two Plain Parantha, Tea
Lunch Channa Bhatura, Chutney & Salad
Dinner Dal, Seasonal Vegetable and Chapati

| =

Note:

e Only mustard oil, soya bean oil & groundnut oil will be used by the contractor.

« Different types of seasonal vegetables & dals will be used by the contractor.

e Any minor changes in the above menu may be done on request of students and specifically during
Navratras or on any festive occasions.

e It is mandatory that all food material used in the preparation be sourced only from FSSAI approved
suppliers (Food Safety and Standards Authority of India).

Tentative mess timings:

The following timings will be followed:

Breakfast: 8:00 am to 9:00 am on weekdays (Monday to Friday)

8:30 am to 10:00 am on Saturday, Sunday and Institute holidays.
Lunch: 12:30 pm to 02:00 pm
Dinner: 8:00 pm to 9:30 pm

Note: The above schedule is subject to change by order of institute hostel/mess committee.

"~

Sign of committee ﬂ:ﬂ:lgers:

1. Ms. Krishna Rani, 2.Dr. Ashwa dwaj, 3. Ms. Ria Choudhary,

H.0.D. A%). Sci. H.O:D. ML Lecturer Comp. Engg.
W o N -
4, Ms. Poonam Jain, 5. Sh. Parveen Mittal,

Lecturer Comp. Engg. Dy. Supdt,




Annexure - I
The contractor will provide the following items as per rates (including GST) given below: -
CANTEEN L

ITEM NAMES Ratesin Rs.
Cup of tea (110 ml) 12 -
Cup of coffee/green tea (110 ml) 15 B
Samosa 15

Bread Pakora 20
Burger 25 “pn
Veg Cutlet 25
Chowmein 25
Chhole Bhature (02) 50
Aloo Puri (04) 40
Chhole Kulcha (02) 30
Pastries 30

Patties 20

Spring roll (full plate) 40 2
Motichoor Ladoo per Kg 250

Khoya Burfi per Kg 400 -
Gulab jamun per Pc. 20 T
Mix Pakoda per Kg 250

French fries 25

Sandwich 30

Water Bottle (20 Itr.) 20

Packed food, snacks, ice cream, Mineral Water etc. On MRP
Special Thali (with proper crockery)
(1) Dal, (ii)Vegetable, (iii)Rice,

(iv) Chapati, (v)Raita & Salad, (vi) Sweet dish 100

(vii)Mineral water
Deluxe Thali (with proper crockery)

(1)Dal Makhani/ Chhole/ Rajma,

(i1) Shahi Paneer/any paneer dish, 200

(iii)Mix veg./ Seasonal Veg., (iv)Raita,
(v)Basmati jeera rice, (vi) Buttered Chapati,

(vii)Salad, (viii)Sweet dish, (ix)Mineral water

Guest diet: Rs. 40

*Vita milk full cream should be used for the preparation of all items.
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6.

. NAME OF FIRM/APPLICANT (BLOCK LETTER):

Part A: Technical Bid

(on letter head of applicant/firm/Contactor)

NAME OF PROPRIETOR/DIRECTOR:

ADDRESS FOR CORRESPENDENCE:

CONTACT NO.:

E-MAIL ID:

EMD AMOUNT AND DETAIL: Rs.

DD No. & Date

Drawn on Bank

BANKER OF FIRM/PARTY WITH FULL ADDRESS:

AADHARNO.:

PAN:

. GST REGISTRATION NO.

. FSSAI REGISTRATION NO.:

EPFF CODE NO. OF THE FIRM:

. ESIC CODE NO. OF THE FIRM:

. DETAIL OF DD TOWARDS COST OF TENDER DOCUMENT:

DATE OFTECHNICAL BID OPENING OF TENDER):

- NO. OF OVERALL EMPLOYEES AVAILABLE WITH THE TENDERER (AS ON

. WHETHER THE BIDDER POSSESSED THE REQUISITE EXPERIENCE, IF YES,

GIVE DETAILS (SEPARATE SHEET BE ATTACHED, IF NEEDED):

Name, signature and stamp of bidder

Sign of committee members:

1. Ms. Krishna Rani,
H.0.D. App. Sci. H.0.D. MLT

4. Ms. Poonam Jain, 5. Sh. Parveen Mittal,

Lecturer Comp. Engg. Dy. Supdt,

2. Dr. Ashwani Bhardwaj,

3. Ms. Ria Choudhary,
Lecturer Comp. Engg.




S. No. Particulars of Documents Whether attached | Remarks (if any)
‘Yes’ or ‘No’
1 EMD of Rs.
2. | Aadhar card.
- PAN card
4. GST Registration no.
5. EPF code
6. | ESIC code
7. | FSSAI registration certificate
8. Registration with labor department (if
applicable)
9. Experience certificate(s)
0. Duly signed copy of tender document
(Terms and Conditions)
11. DD of Rs. 1000/- (Tender Cost)
v ITR filed copy of last 03 years(latest).

I certify that the information furnished above is true to the best of my knowledge. I have

carefullyread, understood and accept all the terms and conditions mentioned in the tender
document.

Date:

Name, signature and stamp of bidder

Sign of committee members:
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FINANCIAL BID

[ Amount of quotation for running mess at Kalpana Chawla Govt. Polytechnic

for Women, Ambala City

| In ﬁgitrcs' Rs
' than Rs. 70/-*)

..................................................... only per day per student (not less

" I WOEAS | RSureveererereeereeesressseessessseessessesesssennes Only per day per student

e The above quotation includes servant charges and all applicable taxes including/ service tax

cle.

e Offer in the financial bid should be mentioned both in figure as well as in words and other
should be preferably written in neat/ legible hand writing. Overwriting in rates will not be

entertained.

[/We hereby declare that:

The applicant / firm has not been blacklisted ever in the past and has not been penalized for not

meeting the provisions of Food and Adulteration Act, 1954.

All the particulars subscribed by me are true to the best of my knowledge.

All the terms & conditions of this tender document are acceptable to me & I shall abide by the

same In case the tender is awarded to me.

Date: Signature of the Bidder:
Place: Full name:
Mobile:

Seal of firm/company

* Refer to point no. 19 in terms and conditions for girl’s hostel mess.
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